ErP: An Installers Guide
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Ground Source Heat Pumps

Britain’s No. 1 manufacturer & supplier of ground source heat pumps
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The package fiche
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\ Package fiche: Who does what

Suppliers (Kensa)
are required to:

* Provide a product fiche at the
point of sale.

e This allows the production of
the package fiche by the
installer.

Kensa will supply product
fiches within the packaging of
every Kensa unit from the
26th September 2015.

y

Installers (you) are
required to:

Provide the product fiche and
produce and provide a package
fiche to the consumer when
you complete a ground source
heat pump installation.




Package fiche: The basics

* In order to produce the package label you first need to produce the
package fiche.

* Installers will be required to complete a package fiche when they
complete a ground source heat pump installation featuring new
controls (and / or solar thermal or a supplementary boiler).

 All of the data for your ground source heat pump system package
fiche is readily available in the product fiches supplied by Kensa and
the other component manufacturers.
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Package fiche: The basics

ey e e et e e e e L0 K0S Mas created an online
S —= [ template for you to produce a
— e —— + package fiche:

Fram Fiche of Temperature Contral [ =
S www.kensaheatpumps.com/installer-portal/business-

B e J— support/erp-support/package-fiche-template/

Solar Contribution

e S — * The package fiche must contain
o= T T e (Do DD information on the performance
I — —* § and efficiency of the products

Seasonal space heating energy efficiency class of package under average climate

»ﬁ»»ﬁﬁ»ﬁmm installed, as detailed in the product
fiches supplied by the supplier,

manufacturer, or distributor.

Seasonal space heating energy efficiency under colder and warmer climate conditions.

Colder : [ 1] - 2 = ] 123% Warmer: [ 121+ 2 = | 119|%
v i

The energy efficiency of the package of products provided fo his fiche may not correspond to its actual energy efficiency once installed in a building, as the efficiency is infleenced by further factors
such as heat loss in hedimi ution system and the dimensioning of the products in relation 1 building size and characteristics.

[ Kensa’s package fiche template ] @ KensaHeat Pumps



http://www.kensaheatpumps.com/installer-portal/business-support/erp-support/package-fiche-template/

How to complete a
package fiche

(@) KensaHeat Pumps




Package fiche: Checklist

What you will need:

v" The product fiche for the Kensa heat pump, and all other system
components.

v' A computer to visit www.kensaheatpumps.com/installer-

portal/business-support/erp-support/package-fiche-template/ to
download the calculation spreadsheet.

v' A printer to produce the package fiche as a hard copy.
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http://www.kensaheatpumps.com/installer-portal/business-support/erp-support/package-fiche-template/

- @ KensaHeat Pumps
Visit:
WWW. ke n S a h e at p U m p S . CO m Home Products Technology Grants & Incentives

Free RHI
Calculator

See the savings stack up with a ground source heat pump
under the Renewable Heat Incentive

Read more

Solution Centre  Installer Portal Community Installer Directory  About

GET A QUOTE

Call. 0845 680 4328 o
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Select ‘Installer Portal’ in

the main menu, and
click on ‘ErP Support’
the dropdown menu

@ KensaHeat Pumps

Call 0845 680 4328 0o

ome Products Technology Grants & Incentives  Solution Centre Instatr Portal Community Installer Directory  About

ErP Support

Business Support

F R |_| | Knowledge Hub
re e Underground Network
C a lC u la tO r Installer Directory

See the savings stack up with a ground source heat pump
under the Renewable Heat Incentive

Read more
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Click on the box
‘Package Fiche
Template’ to access

Kensa’s online package
Ciche template

~N

GET A QUOTE

Call. 0845 680 4328 o

@ KensaHeat Pumps

Home Products Technology Grants & Incentives  Solution Centre  Installer Portal  Community  Installer Directory  About

Home / Installer Portal / Business Support / ErP Support

Business Support

ErP Resource
Effective from the 26th September 2015

Under EU regulations ground source heat pumps (as well as air source heat pumps, boilers and water heaters) are required by lawto have labels to show their
energy performance as an individual product and when part of an overall heating system

Kensa Heat Pumps have compiled this comprehensive resource to help guide installers through ErP compliance

Find answers to your ErP questions here

ErP Video Guides ErP PDF Guides ErP Factsheets Further Reading

Department
of Energy &
Climate Change

ErP: An Installers Guide ‘\' \‘I
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—’ Package Fiche Template Package Label Template Kensa ErP Logo
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Now you can begin to

produce your package
fiche

\_

~

(@) KensaHeatPumps

Call. 0845 680 4328

Home / Installer Portal / Business Support / ErP Support / Packsge Fiche Template

Portal Community Installer Directory  About

GET A QUOTE

Home Products Technology Grants & Incentives  Solution Centre  Installer
Package Fiche Template
EU package label calculator WEBSITE VERSION 250815 xlsx [ ] tephanie
File Edit View Insert Format Data Tools Add-ons Help Lasteditwas 18 minutesago
& 2P £ % o 002 B 1 - B 7 5 A. % .0-
f
J A B c D E F [ H 4 K
1 \71
2 Data Input for calculating the seasonal space heating energy efficiency of the package offered.
3
4
5 Heat Pump (Preferential heater)
e
T Seasonal space heating efficiency of heat pump Average %
8 [From Heat pump product fiche) Warmer %
@ Colder %
10
11| prated of heat pump C Tkw
12
13
14
15 Temperature Control On/Of Room The rmostat
18
17
18
12 supplementary Boiler
20
21 supplementary boiler seasonal space heating efficiency (from boiler fiche) %
22 Declared output of the supplementary heater kw
22

More

Storage tank

it
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* You will need to refer to the product
fiche that was supplied in the
packaging of your Kensa heat pump,
and all other manufacturers
components, in order to complete
the package fiche spreadsheet.
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Enter data from the
ground source heat

pump product fiche into

the package fiche
template

\_

~N

ﬁ Data Input for calculating the seasonal space heating energy efficiency of the package offered.

Heat Pump (Preferential heater)

Average Climate Conditions

Seasonal space heating efficiency of heat pump Average 117 %<_
(From Heat pump product fiche) Warmer %
Colder % Rated heat output

P rated of heat pump kW

J

Temperature Control

Supplementary Boiler

Supplementary boiler seasonal space heating efficiency (from boiler fiche) %
Declared output of the supplementary heater kw
Storage tank

Solar Thermal System

Solar Contribution Collector size m2
Tank Volume m3
Collector efficiency %
Tank Rating

@ KensaHeat Pumps
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Data Input for calculating the seasonal space heating energy efficiency of the package offered.

Heat Pump (Preferential heater)

Warmer Climate Cenditions

Seasonal space heating efficiency of heat pump Average 117|%
(From Heat pump product fiche) Warmer 119(% ﬁ
Colder %

P rated of heat pump kW

Rated heat output

bol

Prated

Value

Unit

19]kW

Item bol  Value

Unit
P —— — o) |
S~ |

Temperature Control

Supplementary Boiler

Supplementary boiler seasonal space heating efficiency (from boiler fiche) %
Declared output of the supplementary heater kw
Storage tank

Solar Thermal System

Solar Contribution Collector size m2
Tank Volume m3
Collector efficiency %
Tank Rating

@ KensaHeat Pumps
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Data Input for calculating the seasonal space heating energy efficiency of the package offered.

Heat Pump (Preferential heater)

Seasonal space heating efficiency of heat pump Average 117|%
(From Heat pump product fiche) Warmer 119(%
Colder 119|% ¢

Colder Climate Conditions

Item Symbol  Value Unit Item Symbol  Value Unit

Seasonal space heating energy

P rated of heat pump kW

Temperature Control

Supplementary Boiler

Supplementary boiler seasonal space heating efficiency (from boiler fiche) %

Declared output of the supplementary heater kw

Storage tank

Solar Thermal System

Solar Contribution Collector size m2
Tank Volume m3
Collector efficiency %
Tank Rating

A KENSA GROUP COMPANY
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r

Select the type of
temperature control
used

\_

Data Input for calculating the seasonal space heating energy efficiency of the package offered.

Heat Pump (Preferential heater)

Seasonal space heating efficiency of heat pump Average 117
(From Heat pump product fiche) Warmer 119
Colder 115

P rated of heat pump | 19_|kw

Temperature Control

On/Off Room Thermaostat

Supplementary Boiler

Supplementary boiler seasonal space heating efficiency (from boiler fiche) %

Declared output of the supplementary heater kw

Storage tank

Solar Thermal System

Solar Contribution Collector size m2
Tank Volume m3
Collector efficiency %
Tank Rating

©

KensaHeat Pumps

A KENSA GROUP COMPANY



(Input the details from \
other manufacturers
product fiches if a
supplementary boiler
and / or solar thermal

Qave also been installedj

Data Input for calculating the seasonal space heating energy efficiency of the package offered.

Heat Pump (Preferential heater)

Seasonal space heating efficiency of heat pump
(From Heat pump product fiche)

P rated of heat pump

Average 117
Warmer 119
Colder 119

| 19.| kW

Temperature Control

On/Off Room Thermaostat

Supplementary Boiler

Supplementary boiler seasonal space heating efficiency (from boiler fiche) %

Declared output of the supplementary heater kw

Storage tank

Solar Thermal System

Solar Contribution Collector size m2
Tank Volume m3
Collector efficiency %

Tank Rating

©
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Now select the tab ‘Fiche’

A B c D F G

Supplementary Boiler

Supplementary boiler seasonal space heating efficiency (from boiler fiche) %

Declared output of the supplementary heater W

Storage tank

Solar Thermal System

Solar Contribution Collector size m2
Tank Volume m3
Collector effici %
Tank Rating

The final package label can be generated and printed off using the information in the package fiche at
http://eepf-energylabelgenarator.eu/eepf-labels/label-type/space-heaters

View our Awards & Accreditations
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The data you entered ;
on the previous tab has p
aUtO Complete d a” Of 17 Sessonl spaceneaing enrgy efiency (%) |
the fields in the package :

fiche tab.

Y —

F G H 1 J K L M N o P Q R
=
& mp [ wrfs
9 1
ﬁ i
Class | = 1%, Class Il = 2%, Class Ill = 1.5%, Class IV = 2%, Class
12 ' = 3%, Class VI = 4%, Class VIl = 3.5%, Class VIl = 5% + |:|%

a
"

26
I =
28 v

S e

i i | - wlh « [ o [ o=
0 1

2

23

el ank Volume (in m3) Collector efficiency Tank rating, A+=0.95, A=0.91,

B (in %) B=0.86, C=0.83, D-G=0.81

= [oodfw

3 average climate

D

ﬁ For preferential heat pump space heaters and preferential heat pump combination heaters, element of the fiche for a package of space heater

5

T

-

34 ckage under

average climate

- O O O O O
4> 0 ) C D B ) AD A
39

>36% >75% >82% >90% >98%

>125%

O O
P A+t ) A+
>150%

+ =

Input Sheet ~ | Fiche ~ | Temp control definitions ~

View our Awards & Accreditations

\_

Check the % for the
‘Seasonal space heating
efficiency of package
under average climate’

~
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Ff

10
11
12
13
14
15
16
17
18
19
20
21
]
23
24
25
2%

28
29

0

32
a3

a5

T - % i

=== =) - T

For preferential heat pump space heaters and preferential heat pump combination heaters. element of the fiche for a package of space heater

E

mp

G H I J K L M N o

P

Q

[l

R s

Class | = 1%, Class 1l = 2%, Class IIl = 1.5%, Class IV = 2%, Class
W = 3%, Class VI = 4%, Class VIl = 3.5%, Class VIIl = 5%

I

Seasonal space heating energy efficiency (in %) ‘

i | - 1u7]) x| 0

w

Collector efficiency
(in %)

Tank rating, A+=0.95, A=0.91,
B=0.86, C=0.83, D-G=0.81

’Tank Volume (in m3)|

T D s e e e o« DEad

31 average climate

(I

34 ckage under average climate

O

>125%

= a O a O O

>36% >75%

O

>150%

4,

+

Input Sheet ~ | Fiche ~ | Temp control definitions ~

View our Awards & Accreditations

Print off the document
and tick the
corresponding class of
package based on the
‘Seasonal space
heating efficiency of
package under average
climate’ %

1 o
'f' < b
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Finished!

You have just produced
your package fiche.

You can now file this
ready to give to your
customer, with the
package label.

Next: How to produce
the package label.

temperature control and solar device and a package of combination heater, temperature control and solar device, respectively, indicating the
seasonal heating energy efficiency of the package offered.

_»

Seazonal space heating energy efficiency of heat pump

For preferential heat pump space heaters and preferential heat pump combination heaters, element of the fiche for a package of space heater,

Temperature Contral

Clazs 1= 13, Classll = 232, Class lll = 183, Class IV = 234,
From Fiche of Temperature Control Class V' = 3% Class Wl = 432 Class Wil = 3.6 Class Will = . I:l k4

Supplementary boiler

| Seazonal space heating energy efficiency (in 2] |

il o - [ ox | o - [ =

From Fiche of boiler

Salar Contribution
From Fiche of solar device

Collector size [in sk, Yolume [in m3 _C_Dllectn?r Tank. rating, A+=0.495, A=10.91,
mZ] etficiency [in 2] B=0.86 C=0.83, D-G=0.81
[ [ o] « [ oss] x| o) = 045w [ oo 1w [ E [ ES
[l I
Seazonal space heating efficiency of package under average climate B

Seazonal space heating energy efficiency class of package under average climate

O O O O O O
<30% =30% =34% »35% 275% »82H

Seazonal space heating energy efficiency under colder and warmer elimate conditions.

Colder: [ [ H| | 120] = Warmer: [ [ -]
[ i

| T

The energy efficiency of the package of products provided for in this fiche may not correspond toits actual energy efficiency once installed in a building, as the efficiency is
influenced by further Factors such as keat loss in the distribution system and the dimensioning of the products in relation bo building size and characteristics.

©

KensaHeat Pumps

A KENSA GROUP COMPANY



The package label
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\ Package label: Who does what

Suppliers (Kensa) Installers (you) are
are required to: \ required to:

* Provide a product label at the * Provide the product label ana
point of sale. produce and provide a package
This allows the production of label to the consumer when
the package label by the you complete a ground source
installer. heat pump installation. /
Kensa will supply product
labels within the packaging of
every Kensa unit from the
26th September 2015. /

(®) KensaHeat Pumps



Package label: What it looks like

Installation
company (you)

-

Primary heater
rating (ground
source heat pump
product energy
rating)

.

J

.

Solar panels

Hot water storage

Temperature
controls

Secondary heating

AV

Green Installations

ENERG

eHeprus - eVvepyela

M210-T1H

00
00

il

=)

A

-+

I n

A

:
s

)

J
811/2013

Manufacturer &
model of primary
heater

Package energy
rating

¢_[

/(f wsiny oxistity
solar ,ﬂa""’/g 4"
woduce & awkig?

(w%ﬂ% lf iohe

)?MMAM"
sontrols and 10

do nof 10 9
label oF P
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Package label: How Kensa can help you

* The data to produce your package energy label is taken from your
package fiche.

* A simple to use online tool for the calculation of the package label
is available here: http://eepf-energylabelgenerator.eu

e Kensa is also available to offer advice during the production of your
package fiche and package label.

(®) KensaHeat Pumps



How to complete a
package label
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Package label: Checklist

What you will need:

v" The product label.

v" The product fiche.
v' The package fiche.

v' A computer to visit http://eepf-energylabelgenerator.eu to access the
label generator.

v A printer to produce the package label as a hard copy (or save to

email). (@) KensaHeat Pumps



Return to the ErP
Support page and click
on the box ‘Package

Label Template’
% P

~

GET A QUOTE

Call. 0845 680 4328 o

@ KensaHeat Pumps

Home Products Technology Grants & Incentives  Solution Centre  Installer Portal  Community  Installer Directory  About

Home / Installer Portal / Business Support / ErP Support

Business Support

ErP Resource
Effective from the 26th September 2015:

Under EU regulations ground source heat pumps (as well as air source heat pumps, boilers and water heaters) are required by law to have labels to show their
energy performance as an individual product and when part of an overall heating system

Kensa Heat Pumps have compiled this comprehensive resource to help guide installers through ErP compliance

Find answers to your ErP questions here:

ErP Video Guides ErP PDF Guides ErP Factsheets Further Reading
ErP: An Installers Guide " \"

> 'wlr___ =

Department
of Energy &
Climate Change

Package Fiche Template

Package Label Template Kensa ErP Logo
e

el @r '

©
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Select ‘Get ErP Label
Template’

@ KensaHeat Pumps

Call. 0845 680 4328

Home Products Technology Grants & Incentives  Solution Centre  Installer Portal  Community  Installer Directory  About

Home / Installer Portal / Business Support / ErP Support / Package Lebel Templste

ErP Support

Package Label Template

ENERGY EFFICIENT PRODUCTS

HEAT PUMP SPACE HEATERS (EXCEPT LOV/-TEMPERATURE HEAT PUMPS)
ENERGY LABEL 1

Fackage fiche

In order to produce your package label you need to have produced a

Create an ErP package label

In order to comply with the ErP Directive for ground source heat pumps,
you must produce a package label for any heating system featuring a
ground source heat pump and new controls (and supplementary boiler or
solar thermal if used).

To prduce your package |abel, simply go to http-ieepf-
energylabelgenerator.eu

Get ErP label template.

e s e A =

it
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About this site | Legal notice | Contact|Search |English (en) M

ENERGY EFFICIENT PRODUCTS
European Commission > Energy > ELG

# Search

) Main page ENERGY LABEL GENERATOR
) Range hoods
) Domestic ovens The Energy Label Generator aims to facilitate the implementation of the labelling delegated Regulations. With the

web application, you can create a tailor-made energy label for one product in high resolution pdf format. This can
then be used for printing purposes or on the Internet.

) Vacuum cleaners
} Water heaters
) Space heaters

NB: In case of discrepancies with the delegated Regulations, the latter prevail. Neither the EU institutions or
} Ventilation units

bodies, nor any person acting on their behalf, may be held responsible for any inappropriate uses of the energy
) Internet labelling labels.

(

You will be redirected to
the Energy Label —

.

~\

zZ
L%

s
28
G e n e ra to r RANGE HOODS DOMESTIC OVENS VACUUM CLEANERS
: g™
|
WATER HEATERS SPACE HEATERS VENTILATION UNITS

@ KensaHeat Pumps
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About this site | Legal notice | Contact| Search |English (en) v -

ENERGY EFFICIENT PRODUCTS

European Commission > Energy > ELG

A Search

Select the option ‘Space
Heaters'’

) Main page ENERGY LABEL GENERATOR

) Range hoods

) Domestic ovens The Energy Label Generator aims to facilitate the implementation of the labelling delegated Regulations. with the
) Vacuum dleaners web application, you can create a tailor-made energy label for one product in high resoclution pdf format. This can

then be used for printing purposes or on the Internet.
) Water heaters P g purp

) § heater:
pace heaters NB: In case of discrepancies with the delegated Regulations, the latter prevail. Neither the EU institutions or

bodies, nor any person acting on their behalf, may be held responsible for any inappropriate uses of the energy
) Internet labelling labels.

) Ventilation units

) Co the tea

£
=
L%

—_

RANGE HOODS DOMESTIC OVENS VACUUM CLEANERS

SPACE HEATERS

Space heaters

eepf-energylabelgenerator.eu/eepf-labels/label

v

Low-temperature heat pumps
Combination Heaters

Heater packages
Cogeneration space heaters
Heat pumps space heaters

WATER HEATERS

VENTILATION UNITS

[

KensaHeat Pumps
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Double-click the option
‘Packages of space
heater, temperature
control and solar device’

W e
s 9%
Heat pump combination heaters Heat pump combination heaters
energy efficiency classes A++ to energy efficiency cdasses A+++ to
G and in water heating energy D and in water heating energy
effidency dasses Ato G - effidency dlasses A+ to F -
applicable from 26.9.2015 applicable from 26.9.2019

PACKAGES OF SPACE HEATER, TEMPERATURE CONTROL AND SOLAR
DEVICE

Label for packages of space .
heater, temperature control § Packages of space heater, temperature control and solar device energy label |

solar device, energy effidency
dasses A+++ to G - applicable
from 26.9.2015

PACKAGES OF COMBINATION HEATER, TEMPERATURE CONTROL AND
SOLAR DEVICE

W’

Label for packages of combination
heater, temperature control and
solar device and water heating
energy - effidency casses A+++
to G - applicable from 26.9.2015

%

—
&
w

eepf-energylabelgenerator.eu/en/eepf-labels/.../packages-of-space-heater-temperature-control-and-solar-device

Last update: 25/09/2015 | Top

Al

T
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European
Commissian

About this site | Legal notice | Contact | Search |English (en) i

ENERGY EFFICIENT PRODUCTS

European Commission> Energy> ELG

A Search

Enter your business

trading name

» Main page

» Range hoods

» Domestic ovens
)} Vacuum cleaners

PACKAGES OF SPACE HEATER, TEMPERATURE CONTROL AND SOLAR DEVICE
ENERGY LABEL

} Water heaters

} Space heaters
) Ventilation units

} Internet labelling

Y C tact the team

> Supplier's name or trade mark *  Green Installations
Supplier's model identifier *

The seasonal space heating energy G
efficiency class of the space heater -
drop down field *

Whether a solar collector may be ‘ |
included in the package —

Whether a hot water storage tank ‘ |
may be included in the package —

Whether a temperature control may ‘ |
be included in the package —_—

Whether a supplementary space ‘ |
heater may be included in the —_—
package

Water heating energy efficiency classof | o441
the package of water heater and sclar
device - drop down field *

Label format  The energy label will be delivered in a high resolution pdf

KensaHeat Pumps

ROUP
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About this site | Legal notice | Contact| Search |English (en) i -

ENERGY EFFICIENT PRODUCTS
European Commission > Energy > ELG

A Search

Enter the ground source

Main page PACKAGES OF SPACE HEATER, TEMPERATURE CONTROL AND SOLAR DEVICE
Range hoods ENERGY LABEL

Domestic ovens

Vacuum cleaners

Supplier's name or trade mark *  Green Installations

Water heaters

Space heaters

heat pump model
number — this is found
at the top of your

product fiche

\_ J

> Supplier’'s model identifier = M21|]—T1H\

Internet labelling

} Contact t

The seasonal space heating energy G
efficiency class of the space heater -
drop down field *

Whether a solar collector may be
included in the package

| Model,  WMI10TIM

Whether a hot water storage tank
may be included in the package ‘— BIS Y W T pU. o @ Kensa Heat pumps

Wk e

Whether a temperature control may ‘ | YT vz
be included in the package —_—
LGOS AT U T G,
o Equivoed whna susokneniasy nemas. o
Whether a supplementary space ‘ |
heater may be included in the —_— M1 putihe 0 BRI B PR e

package awerage Climate Condltlons.

e Swibd il tern Swibdl  Vdue LWt
[z
sy |

Water heating energy efficiency class of At4+
the package of water heater and solar
device - drop down field *

Prokd 117|9a

D6l i 2 0y 0 neaTlog 407 031 boad 1 oo ¢
2000 3 4 aundoas ozt

abor
63 13 31 koo 130 ST 003 4 SN 1M a1 e T

Label format  The energy label will be delivered in a high resolutia

@ KensaHeat Pumps
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(Enterthe ground
source heat pump’s
energy label rating at

\55 C

~\

European Commission > Energy > ELG
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Main page
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Water heaters
Space heaters
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55°C

The seasonal space heating energy ‘A+ 4 -
efficiency class of the space heater -
drop down field *

Whether a solar collector may be ‘ |

Whether a hot water storage tank ‘ |
may be included in the package —_—
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be included in the package —_—
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[
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ENERGY EFFICIENT PRODUCTS

European
Commission

European Commission> Energy> ELG

# Search
) Main page PACKAGES OF SPACE HEATER, TEMPERATURE CONTROL AND SOLAR DEVICE
» Range hoods ENERGY LABEL
} Domestic ovens
)} Vacuum cleaners
Supplier's name or trade mark *  Green Installations
» Water heaters
» Space heaters
} Ventilation units Supplier’s model identifier *  M210-T1H
» Internet labelling
} Contact the team The seasonal space heating energy 5 4 v
efficiency class of the space heater -
drop down field *
Whether a solar collector may be ‘7|
| h . included in the package —
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European Commission > Energy > ELG

# Search

About this site | Legal notice | Contact | Search |English (el
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Select the package rating

as calculated in your
package fiche
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) Main page PACKAGES OF SPACE HEATER, TEMPERATURE CONTROL AND SOLAR DEVICE

} Range hoods ENERGY LABEL
) Domestic ovens
) Vacuum cleaners
) Water heaters

) Space heaters

} Ventilation units Supplier's model identifier © ' M210-T1H

) Internet labelling

The seasonal space heating energy A+
efficiency class of the space heater -
drop down field *

Whether a solar collector may be
included in the package

Whether a hot water storage tank
may be included in the package

Whether a temperature control may
be included in the package

Whether a supplementary space
heater may be included in the
package

the package of water heater and solar

Supplier's name or trade mark * Green Installations

Water heating energy efficiency class of |A+ ;

For preferential heat pump space heaters and preferential heat pump combination heaters, element of the fiche for a package of space heater,
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seasonal heating energy efficiency of the package offered.

Seasonal space heating energy efficiency of heat pump
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You are now able to
generate your package
label.

Complete the captcha
request and click
%ﬁenerate label’

)} Space heaters
) Ventilation units
» Internet labelling

Contact the team

Supplier's model identifier = M210-T1H

The seasonal space heating energy At
efficiency class of the space heater -
drop down field *

Whether a solar collector may be
included in the package

Whether a hot water storage tank
may be included in the package

Whether a temperature control may
be included in the package

Whether a supplementary space
heater may be included in the
package

Water heating energy efficiency class of 5
the package of water heater and solar
device - drop down field *

Y N O

&

Label format  The energy label will be delivered in a high resolution pdf
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d700c418ad84.pdf - Adobe Acrobat Pro DC
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File Edit View Window Help

Home Tools Document

Gnished! \

You have just produced
your package label.

You can print this off or
save it as a pdf, ready
to give to your
customer along with
the package fiche,
product fiche, and

Q’oduct label. j
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Further reading:

Kensa resources to support you with being ErP compliant
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Further resources

GET A QUOCTE

Call. 0845 680 4328 o

(@) KensaHeat Pumps

Home Products Technology Grants & Incentives Solution Centre  Installer Portal  Community  Installer Directory  About

Home / Installer Portal / Business Support / ErP Support

4 Business Support
Access Kensa’s Installer ErP Support

ErP resource at:
www.kensaheatpumps.com/installer-

L portal/business-support/erp-support/ %A+

The below resources will help you with ErP compliance.

Got a guestion? Call 0845 680 4328

b A stallers uide v v - = P 3
e T, = Department
*' g : of Energy &
= Climate Change

Kensa ErP Logo

PRIGE LIS %A+

£
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http://www.kensaheatpumps.com/installer-portal/business-support/erp-support/

Further resources

Contact Kensa

Call: 0845 6804328

Visit: www.kensaheatpumps.com/installer-portal/business-support/erp-support/

Email:
e Darren Veal (darren.veal@thekensagroup.com)
* Alison Harding (alison.harding@thekensagroup.com)
* John Barker-Brown (john.barker-brown@thekensagroup.com)
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http://www.kensaheatpumps.com/installer-portal/business-support/erp-support/package-fiche-template/
mailto:darren.veal@thekensagroup.com
mailto:alison.harding@thekensagroup.com
mailto:john.barker-brown@thekensagroup.com

Chapter 4:
System handover

Click here to continue

Britain’s No. 1 manufacturer & supplier of ground source heat pumps
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