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ErP: An Installers Guide

Understanding & complying with ErP Directives for 

Ground Source Heat Pumps



Chapter 3:

How to produce the 
package fiche & label:
How Kensa can help installers



The package fiche



Package fiche: Who does what

Suppliers (Kensa) 
are required to:

Installers (you) are 
required to:

• Provide a product fiche at the 
point of sale.

• This allows the production of 
the package fiche by the 
installer.

• Kensa will supply product 
fiches within the packaging of 
every Kensa unit from the 
26th September 2015.

• Provide the product fiche and 
produce and provide a package
fiche to the consumer when 
you complete a ground source 
heat pump installation. 



Package fiche: The basics

• In order to produce the package label you first need to produce the 
package fiche. 

• Installers will be required to complete a package fiche when they 
complete a ground source heat pump installation featuring new 
controls (and / or solar thermal or a supplementary boiler). 

• All of the data for your ground source heat pump system package 
fiche is readily available in the product fiches supplied by Kensa and 
the other component manufacturers. 



Package fiche: The basics

• Kensa has created an online 
template for you to produce a 
package fiche: 
www.kensaheatpumps.com/installer-portal/business-
support/erp-support/package-fiche-template/

• The package fiche must contain 
information on the performance 
and efficiency of the products 
installed, as detailed in the product 
fiches supplied by the supplier, 
manufacturer, or distributor. 

Kensa’s package fiche template

http://www.kensaheatpumps.com/installer-portal/business-support/erp-support/package-fiche-template/


How to complete a 
package fiche



What you will need: 

 The product fiche for the Kensa heat pump, and all other system 
components.

 A computer to visit www.kensaheatpumps.com/installer-
portal/business-support/erp-support/package-fiche-template/ to 
download the calculation spreadsheet.

 A printer to produce the package fiche as a hard copy.

Package fiche: Checklist
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http://www.kensaheatpumps.com/installer-portal/business-support/erp-support/package-fiche-template/


Visit: 
www.kensaheatpumps.com



Select ‘Installer Portal’ in 
the main menu, and 
click on ‘ErP Support’ in 
the dropdown menu



Click on the box 
‘Package Fiche 
Template’ to access 
Kensa’s online package 
fiche template



Now you can begin to 
produce your package 
fiche



• You will need to refer to the product 
fiche that was supplied in the 
packaging of your Kensa heat pump, 
and all other manufacturers 
components, in order to complete 
the package fiche spreadsheet.



Enter data from the 
ground source heat 
pump product fiche into 
the package fiche 
template
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Select the type of 
temperature control 
used



Input the details from 
other manufacturers 
product fiches if a 
supplementary boiler 
and / or solar thermal 
have also been installed



Now select the tab ‘Fiche’



Check the % for the 
‘Seasonal space heating 
efficiency of package 
under average climate’

The data you entered 
on the previous tab has 
autocompleted all of 
the fields in the package 
fiche tab. 



Print off the document 
and tick the 
corresponding class of 
package based on the 
‘Seasonal space 
heating efficiency of 
package under average 
climate’ %



Finished!

You have just produced 
your package fiche.

You can now file this 
ready to give to your 
customer, with the 
package label.

Next: How to produce 
the package label.





The package label



Package label: Who does what

Suppliers (Kensa) 
are required to:

Installers (you) are 
required to:

• Provide a product label at the 
point of sale.

• This allows the production of 
the package label by the 
installer.

• Kensa will supply product 
labels within the packaging of 
every Kensa unit from the 
26th September 2015.

• Provide the product label and 
produce and provide a package
label to the consumer when 
you complete a ground source 
heat pump installation. 



Package label: What it looks like

Installation 
company (you)

Solar panels

Hot water storage

Manufacturer & 
model of primary 

heater

Package energy 
rating

Primary heater 
rating (ground 

source heat pump 
product energy 

rating)

Secondary heating

Temperature 
controls



Package label: How Kensa can help you

• The data to produce your package energy label is taken from your 
package fiche. 

• A simple to use online tool for the calculation of the package label 
is available here: http://eepf-energylabelgenerator.eu 

• Kensa is also available to offer advice during the production of your 
package fiche and package label. 



How to complete a 
package label



What you will need: 

 The product label.

 The product fiche.

 The package fiche.

 A computer to visit http://eepf-energylabelgenerator.eu to access the 
label generator.

 A printer to produce the package label as a hard copy (or save to 
email).
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Package label: Checklist



Return to the ErP 
Support page and click 
on the box ‘Package 
Label Template’



Select ‘Get ErP Label 
Template’



You will be redirected to 
the Energy Label 
Generator



Select the option ‘Space 
Heaters’



Double-click the option 
‘Packages of space 
heater, temperature 
control and solar device’



Enter your business 
trading name



Enter the ground source 
heat pump model 
number – this is found 
at the top of your 
product fiche



Enter the ground 
source heat pump’s 
energy label rating at 
55°C



Select the appropriate 
boxes



Select the package rating 
as calculated in your 
package fiche





You are now able to 
generate your package 
label.

Complete the captcha 
request and click 
‘Generate label’



Finished!

You have just produced 
your package label.

You can print this off or 
save it as a pdf, ready 
to give to your 
customer along with 
the package fiche, 
product fiche, and 
product label.



Further reading:
Kensa resources to support you with being ErP compliant



Further resources

Access Kensa’s Installer 
ErP resource at: 

www.kensaheatpumps.com/installer-
portal/business-support/erp-support/

http://www.kensaheatpumps.com/installer-portal/business-support/erp-support/


Further resources

Contact Kensa

Call: 0845 680 4328

Visit: www.kensaheatpumps.com/installer-portal/business-support/erp-support/

Email:
• Darren Veal (darren.veal@thekensagroup.com)

• Alison Harding (alison.harding@thekensagroup.com)

• John Barker-Brown (john.barker-brown@thekensagroup.com)

http://www.kensaheatpumps.com/installer-portal/business-support/erp-support/package-fiche-template/
mailto:darren.veal@thekensagroup.com
mailto:alison.harding@thekensagroup.com
mailto:john.barker-brown@thekensagroup.com
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Chapter 4: 

System handover
Click here to continue

http://www.kensaheatpumps.com/media_file/erp-installer-guide-chapter-4-system-handover/

